
CUSTOM FISHING RODS
Terms and conditions

1. CARRIAGE
All prices are for rods only and do not include packing and carriage by courier.  A charge of 
£12 per order will be made for these costs.

2. INTERNATIONAL CARRIAGE
Please contact us for details and prices

3. PAYMENTS
Full payment must be made in advance by cheque, bankers draft, PayPal or credit/debit card 
via this website

4. ORDERING
Once an order has been discussed, agreed and accepted it will always be confirmed in 
writing.

5. DELIVERY
 Please allow up to 60 days for delivery from the date of payment. This may however take 
longer due to the supply of some special materials. The buyer will be kept informed at all 
times and we will always endeavour to inform you of the date goods have been dispatched.
Buyers must provide a suitable weekday daytime address for delivery

6. DAMAGED GOODS
In the event that goods arrive damaged, the buyer must let us know within 48 hours.

7. SPECIFICATIONS
We reserve the right to modify specifications according to the supply position or our desire 
to improve designs, but always with the buyer’s agreement

These terms and conditions do not affect your statutory rights.


